CASSIDY HILMAR

San Diego, CA 92115 « (714) 454-5373 « chilmar@cox.net

Education

Bachelor of Science: Psychology and Criminal Justice, Expected in 05/2023
San Diego State University - San Diego

GPA: 3.55
Skills
- Verbal and Written Communication - Multitasking and Highly Organized
- Limited Working Verbal and Written - Experienced in Slack, Microsoft Word,
Spanish Microsoft Powerpoint, Google Drive
Work History

Hostess and To-Go Server on Expo, 08/2021 to present
North Italia — San Diego, CA
- Cultivated positive guest relations by managing information and orchestrating quick seating.
- Took reservations and to-go orders, answered customer questions and informed of accurate wait times.

- Monitored seating area and checked restrooms regularly to keep spotless.

Campus Marketing Manager, 09/2020 to Current
South by Sea — San Diego, CA
- Cooperate with campus managers across the country to strategize online presence and marketing.
- Curate social content for South by Sea social platforms.
- Develop partnerships and connections with organizations on and off campus to promote sales.
- Handled social media accounts for the company, increasing overall following from 24 to 491.
- Marketing intern from 09/2020 to 12/2020
Hostess, 05/2021 to 08/21
Cheesecake Factory Restaurant — Huntington Beach, CA
- Cultivated positive guest relations by managing information and orchestrating quick seating.

- Took reservations and to-go orders, answered customer questions and informed of accurate wait times.

Accomplishments/Affiliations

- Dean's List Recipient, Fall 2020, Spring 2021, Fall 2021, and Spring 2022
- Coordinated a philanthropy event for Olive Crest and Prevent Child Abuse America

- Published writer in multiple written magazines and online blogs



